NEARS 20TH YEAR

Finds Gentle Art of Decep-
tion Still Flourishes

That man possesses great ingenu-
ity is a commonly-accepted fact, but
after

a

on file at the-“Cleveland Better:
Business Bureau it seems man is.
particularly ingenious when busyf

defrauding his fellow beings.

The bureau, which is the second:
oldest and one of the largest of 60
bureaus in the country, in 1939 wil]:
mark the completion of a quarter'

century of civic service.

Nearly 400 industrial concerns,
banks, department stores, sccurity
dealers and small merchants in every
line of business and commerce are
members upon whom the bureau
depends for financial support. Al
services of the bureau are free to
the public.

Purposes Still Stand

Its purposes as outlined several
years ago are:
TO PROMOTE CONFIDENCE in

advertising.
TO GATHER FACTS for inves-
tors concerning investments of-

fered them.

TO PROTECT THE PUBLIC
against illegitimate business meth-
ods.

TO FIGHT FRAUD in business.

TO MAKE AVAILABLE for pro-
ductive and legitimate business en-
terprises money which would other-
wise be consumed in {raudulent
ventures.

William M. Farrer, general man-
ager of the bureau, has held that
post since 1931. Under him are
three execulive assistants, J. Wil-
bert Janicki, manager of the mer-
chandise division; W. Dan Bell,
manager of the commercial divi-
sion, and Norman B. Miller, man-
-ager of the financial division. There
is also a slaff of secretaries, office
workers and shoppers which at
times numbers twenty persons.

$2,500,000,000 Is Yearly Bill
The bureau's files bulge with ac-

counts of fantastic schemes which|

are typical of the metheds confi-
dence men, “authorized” agents,
quacks medicos and “gyp artists”
employ to extract an estimated
$2,500,000,000 yearly from the
American public.

A few examples illustrate the
work the Cleveland bureau does in
fighting fraud and the variety of
complaints brought in.

One racket of long standing is
known as “following the under-
taker.” A C. O. D, package arrives

at a home in which there has been|;

a recent death. The package, ad-
dressed to the dead person, is ac-
cepted by relatives for sentiment's
sake. The article inclosed is never
worth more than a fraction of the
amount paid out.

Late last month an East Side A

married couple, after quick action
by the bureau, was forced to return
$1,500 to 1,500 persons about to be
victimized by a chain letter scheme.
The man and wife originally had
offered homework addressing en-
velopes at set rates. The chain let-
ter development came later.
These Door Bell Ringers!

Individuals here recently had the
opportunity to invest in a concern
manufacturing certain equipment
for the home. The company presi-
dent. Doe, alias Roe, has, according
to the bureau, spent much of his
time inspecting the inside of vari-
ous prisons *about the country.

A frequent ringer of door bells is
the salesman who offers black
caracul fur coats “smuggled in from
Canada” for $65. If at first he
makes no sale, he will lower the
price to $30. Those who have pur-
chased these “caraculs” invariably
would like to meet the salesman
once more.

Unfortunate are the many young
women who paid $5 for a course in
telephone switchboard operation to
a now non-existent local school.
The operator disappeared after tell-
ing them to go to the telephone

company, where they could get
“free instruction.”

$5 for a Job
The bureau recently warned

Clevelanders against sending money
to a Wisconsin firra which prom-
ised to obtain—for a $5 fce— jobs
as insurance adjusters. A federal
postal fraud order finally was is-
sued aganist the company, but not
until the outfit had collected ap-
proximately $174,000.

Not always are the naive the vic-

study of hundreds of cases
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Exchange for week ended Dec. 24, net
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*ims. A fluently-speaking man with
an eastern accent not
swindled a Cleveland firm out of]
$100 by obtaining a job as a sales-!
man and collecting advance com-|
mission ‘on sales never made.

In its other activities the burcau
has fought abuses by retail mer-
chants of garnishment rights to
property and chattels as provided
under state law.

The bureau alse reports that itsji

long fight for honest advertising is;
bringing increasing public confi-|
dence in advertising.
Libel Suits Fail

There were times of financial
hardships before the bureau’s place
among civic groups was rccognized;
as necessary. Restraining orders’
have been asked against it. A libel!
suit for $1.800,100 against it failed.’
as have libel suits for millions of;
dollars against other bureaus in thc[

country. .
is to;

One of its keenest desires
see more people take more literally:
the slogan created by the bureau;
in 1920 and since adopted by every|
other bureau—"Before You Invest,:
Investigate.” ‘

Immediate plans of the bureau;
call for a week, tentatively set for
the first week in March, for its an-
niversary celebration. With the aid
of the Cleveland Advertising Club.]
the newspapers and radio stations.
industrial and civic leaders. the bu-
reau hopes to make the city more
conscious of its activities

measure of consumer co-operation.
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